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AGENDA 

A. Disposition of Minutes for Meeting Held June 7, 2018 

B. Old Business 

C. Committee Item 

1. Discussion Items 

Tab C.1.a. a. Audit Matrix Open Audit Recommendations Update 

Tod Hall 
Board Meeting Room 

This matrix tracks the progress of the implementation of recommendations for 
improvement or correction made by internal and external auditors . 

Tab C.1.b. 

Tab C.1.c. 

Sarah Gampo, Director of Internal Audit, will report. 

b. FY18 Fourth Quarter Internal Audit Plan Update 
Sarah Gampo, Director of Internal Audit, will report. 

c. Anonymous Reporting Hotline Stats Update 
Sarah Garn po, Director of Internal Audit, will report. 

d. Enterprise Risk Management Update 
Sarah Gam po, Director of Internal Audit, will report. 

e. Update on External Audit 
Neal McNally, Vice President for Finance and Business Operations, will report. 

f. Cybersecurity Update 
Chris Wentz, Director of IT Security Services, will report. 



D. New Business 

E. Adjournment 



AUDIT RECOMMENDATIONS STATUS - FV2019 Ql 
Audit 11:etom,nmd•Uon NumtMr / tume 
Audit 
O.te btlHd 

RhllC.t•co«Y 
RiU:lwd 

DM>lon 

Orfpnl.l Oucl~ne RcvfHd Ocadl11c 

Cu,rent su,tus 

2014.02-01 Pay,oll Time Entries 

PT Segregallon of Dut ies 

Apr. 20111 

Flnanclal 

High 

Finance and Business Operalions, Legal 

l/ll/2016 J/J J/1019 

O(AOLIN( R[VISED 

2014-02-02 Pay,oll P1ocessln1 

PT Segregation of Duties 

Apr. 2014 

Flnanci1.I 

Moderate 

Finance and Business Operations, legal 

12/ll./201S J/JJ/2019 

D£AOUN£ REVISED 

2014-02-03 Manual Payroll Checks 

PT Segregat t0n of Dulies 

Apr. 2014 

Human Resources 

Modera1e 

Finance and Business Operations, legal 

12/31/20 15 J/JJ/101!} 

OEAOllNE REVISED 

Thursday, August 9, 2018 

Summarv of Recommendation 

There is a lack of segregation of duties for manual payroll 
time entries. There are employees who have the ability t o 
enter manual time entries without addit ional approval or 
verification. This lack of segregation of duties Increases the 
risk that Incorrect or fraudulent paychecks may be issued. 
Manual time ent ries should be tracked and an ind1vldua t 
should be assigned to confirm the validity of all manual time 
ent ries. This individual should no t have access to create a 
manual time entry. 

There are-4 indivk:luals with the ability to process/c.alcul,lt'e 
payroll. Of these individuals, they alt have abOity to generate 
paychecks and add/approve hours, and 3 have access to 
record payroll In the genera l $edger and the ability to make 
general ledger entr-les. This bick of segregaUon within the 
process of generating the payroll create.sand Increases risk 
of error or fraud within a paycheck or payroll. We 
recommend a rev5ew of the workflow steps from running 
{cakulating) the payroll through lhe Rnancial recording of the 
payroll and reassign rights In the system to maiclmize 
segregation of duties. 

There is a lack of segrega1ion of duties with the manual (off­
cyde) check process. There are individuals who can print 
manual checks and who have access to the check stock. An 
indrvidual who has the ability to generate a manual (off. 
cycle) check should not have access to the check stock. 

Summ~,v of Response 

The Payroll Department, based on app,oved source 
documentation, is responslble to enter hours/t ime for the 
minority of hourly timcshcets that were not electronically 
processed through self-service Banner. As a compensating 
control, a report will be developed to Identify any hours 
manua lly entered. l hls report will be compa1ed to the 
source documents by a d ifferent lndivklual than the 
individual entering from the source document. Also, the 
Banner HR/Payroll security role classes were reviewed and 
the number of individuals with both dut fes has been reduced 
and segregated. 

Security access has been redesfgned to lfmlt the ability to 
perform the above workflow to only the Associate 
Controller. These func-tkms are necessary for the Associate 
Controller in order to supervise the Piyroll Department as 
well as the general accounting funcUons In the Controller's 
Office. However, any manual ent,y of hours by t heA.s.soclate 
Controller will be reviewed In the audit report mentioned In 
Management's Response to Audit Finding & 
Recommendation #2. The security access for all of the other 
individuals mentioned has been segregated between 
entering, processlne p3yroll, genera ting checks, and posting 
to the ledger. 

In order to segregate duties, the Individuals who had access 
to the blank check stock no tonger have the ability to Initiate 
a manual check e•cept for one person. As a compensat ing 
cont rol. any manual entry of hours by that person w,ll be 
reviewed in t he audit report mentioned In Management's 
Response to Audit Finding & Recommendation "2· 

Current Status Comment 

Implementation date was revised to hold recommendation 
open during FY19 HR-Payroll Process Review Engagement. 
Issues noted in recommendation will be assessed during this 
engagement. 

Implementation date was revised to hold recommendat.On 
open during FY19 HR-Payroll Process Review Engagement. 
Issues noted in recommendatfon wnl be aSseS$ed during this 
engagement. 

Implementation date was revised to hold recommendation 
open during FV19 HR-Payroll Process Review Engagement. 
Issues noted in recommendation will be assessed during this 
engagement. 

Prior Status Comment 

Reports needed to implement corrective act ion are still under 
development by IT. FV19 Internal Audit plJ n Includes a review 
of the payroll process; during the engagement Internal Audit 
will a ssess this audit recommendation. 

Reports needed to implement correctfve action are still under 
development by IT. FY19 Internal Audit plan Includes a review 
of the payroll process; during the engagement Internal Aud ft 
will assess this audit recommendatk>n. 

Payroll has identified a repon and is currently evaluating 
whether it could be used to perform a periodic review. FY19 
Internal Audit plan includes a review of the payroll process; 
during the engagement Internal Audit w,11 assess this aud1t 
recommendation. 
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Audit Recommendufon Number / NarM 
Aud. 
Dlt• bsued 

Abk C.te10ry 
RldcleVfl 

Division 

Orfginal 0udl/nf! 

2015-03-02 Tracking Faculty Workload 

PT Academic Processes 

Feb. 2015 

Financial 

Low 

Academic Affairs, Legal 

12/31/2016 U/J J/20JI 

ON SOiEOUlE • REVISED 

2017-01-02 Reporting from YSUF 

YSUF Agreement Audit 

May 2017 

Financial 

N/A 

Finance and Business Operations 

12/31/2017 

Cl05'D 

6/J0/20JI 

2017-01-03 Individual gift support review 

YSUF Agreement Audit 

Mav2017 

Financial 

N/A 

Finance and Business Operations 

12/31/2017 

o.os,o 
6/J0/20JI 

2017--01-04 Coordinating fundraising efforts 

YSUF Agreement Audit 

May 2017 

Financial 

N/A 

Finance ,rnd Business Operations 

3/1/2018 

Cl05'D 

6/J0/10JI 

Thursday, AuEust 9. 2018 

Summary of Recommendation 

We recomme nd that further research be done to determine 
if the Banner Syst em has the capa bilfty to ca lculate and track 
teaching hours, non-teaching t ime, and to tal faculty 
wori:load, and if the system does, then the use of the system 
shoukt be Implemented. 

Qua,terly reports from Foundation are not 
consistent with ,eporting obligatlons in the 
agreement and do not include lnfo,mation 
necessary to project c.ash flows for longterm 
financial planning. 
• Monitor Founda1ion reporting for 
comphance with agreement 
• Evaluate the need for supplemental 
reporting 
• Periodically evaluate the adequacy or 
reporting from Foundattan 

lndivKfual gifts pa id In multiple lnc.rements 
that in to tal exceed Sl00,000 may not be 
Identified t'o emure supporting 
documentation is obtained; in addition, this 
threshokf is not revtewed for 
appropriateness on a periodic basis. 
• Periodically evaluate criteria for obtaining 
and review ing supporting documentation 
for significant gifts 
• Ensure sufflcient Information Is obtained 
from the FoundatkJn to identrfy gifts 
meet ing above criteria 

Procedures for coordfnating fundra lsing 
efforts between the Foundation and 
divis1on/college/department are not tn 

place. Repor1ing from t he Foundation to 
individual University unit s is not in the 
agreement and does not appear to be in 
place. 
Enhance coordination of 
division/college/department level 
fundraising e fforts with the Foundation 
with institutional procedures. Ensure 
procedures Include periodic reporting from 
the Foundation and repo1ting oblig3tlons 
are documented in the agreement. 

Summary of Response 

Banner has t he ability to monitor faculty workload, and there 
Is faculty workload non-teaching c.1pa billty. A more detailed 
analy.sls of Banner system capabilltles should be completed. 
The academic df'Vlslon Is currentty working w ith the 
Registrar's offke to Implement a full year scheduling and 
regist ration system; this system will make much of the data 
available a t an earlier time and improve tracking and 
reportfng processes. 

The Foundat ion's reporting requirements 
in the agreement arc presently under 
,evM?w. Management ag,ees that 
procedu1es should be developed that more 
clearly define repor1ing ,equirements. 

Crilerla will be developed to facilitate 
addit ional support detail regarding 
monthty gift transfers from the 
Foundation. ExKUtlve oversight committee 
will collaborate with Foundation staff to 
devek>p a reporting template(s) as a means 
of Improving girt documentation. 

Management agrees and will develop and 
implement ins lllutional procedures to 
enhance and align fundraislng ac11v1tles 
with the Foundation. 

Current Slatus comment 

on schedule• no change to report at this time 

Revised Development and Service Agreement w ith YSUF 
through June 30, 2020 was approved by YSU Board of 
Trustees at June 2018 meeting. With finalization of the 
agreement, YWF Agreement audit ,ecommendations have 
been considered and are deemed closed, 

Revised Development and Servk:e Agreement with YSUF 
through June 30, 2020 wais approved by YSU Board of 
Trustees at June 2018 meeting. With finalizat ion of the 
agreement, Y.SUF Agreement audit recommendations have 
been considered and are deemed closed. 

Revised Development and Service Agreement with YSUF 
through June 30, 2020 was .approved by YSU Board or 
Trustees at June 2018 meeting. With finalization of the 
agreement, YSUF Agreement audit recommendations have 
been considered and are deemed closed. 

Prior Status Comment 

Data reconfiguration Is necessary before correcUve action 
no ted In ma nagement response can be Implemented. 

Pending finalization of agreement w ith YSUF 

Pending finalization of agreement with YSUF 

Pending finalization of agreement with YSUF 
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Audll Rec:onvnffldatlon Num~t / NanM 
Aud< 
Dita l» ued 

Rhk C.taro,y 
Rbllle~ 

Dfvblon 

OriSln•I OudHne 

Cuuent St11u1 

RcviJcd O.adlnc: 

2017-01•07 Affiliated Organlutlons Polley 

YSUF Aareement Audit 

Mav 2017 

Flnanci,I 

N/A 

Finance and Business Opera tions 

S/1/2018 

ctOSEO 

6/10/ZOJI 

2017-01·08 Gift s for Benefit of University Policy 

YSUF Aereement Audit 

May 2017 

Flnanclal 

N/A 

Finance and Business Ope1ations 

J/J/10)8 

Cl0S£0 

6/J0/2018 

2018-01-01 Conflicts of Inte rest In pu rchaslna 

Procurement Audit 

5/22/18 

Financial 

High 

Finance and Business Operations 

6/Y>/1f>II 

ClOSEO 

2018-01·02 Waivers of Competitive Bidding 

Procurement Audit 

5/22/18 

Financial 

Mode,ate 

Finance and Business Operations 

12/31/2018 

ON SCHEDULE 

rhursday, August 9, 2018 

Summa ry of RKommendatlon 

University's Affilia ted Organizations Policy 
requires the Untverslty have representation 
on the Foundat ion's Board; howeve r, this 
requirement Is not In the agreement and the 
University cannot ensure compliance. 
Review Unfverslty Affiliated Organiza tions 
Policy a nd ensure It alisns w ith the 
relat ionship between the FoundaUon and 
the University and the fundralslng service 
agreement. 

Gifts for the Benefit of the University Policy 
authorizes t he University to refuse gifts but 
does not identify who withtn 1he Unive,sity 
has this authority. 
Enhance Gifts for the Benefit of the 
University Policy by identifying who wilhin 
the University is aut horized to ,efuse 3 gift 
to t he University. 

Conflict of interest procedures do not 
include evaluation of potential conflict 
prior to requisition a pproval. Develop and document 
procedures to systematically evaluate purchases from 
vendors with potential conflicts. 

Summa,v of Response 

Management agrees and wlll submit a 
revls~ polky to the Board of Trustees for 
review a nd consideration. 

Management agrees and wm submit a 
revised policy to the Board of Trustees for 
review and consideration. 

Conflict of Interest procedures wi11 be updated a nd 
distributed to sta ff. Staff training wlll be conducted. 
New Vendor Form will be revised to Incorporate 
conflkt of Inte rest verification. 

Wa ive rs of compet itive bidding ,equire only approval of There is a new Director of Procurement Services 
Procureme nt Director a nd financial manage r of the effective May JG, 2018. Evaluation of the 
,equest ing de partment . Implement a review by the Vice recommc ndaUon will cont inue as an addit ion;JI review 
President for Finance and 0uslncss Opera tions to approve or of the Bid Waiver process. 
deny bid waiver requests after they a re reviewed and 
app,oved by the Procurement Director. 

Cu,rent Status Comment 

Revised Development and Service Agreement w ith YSUF 
through lune 30, 2020 was approved by YSU Board of 
Trustees at June 2018 meeting. With finallz:ation of the 
agreement, YSUF Agreement audit recommendations have 
been consktered and are deemed dosed. Affilia ted 
Orga nlzations polky nut review Is 2020. 

Revised Development and Service Agreement with YSUF 
through June 30, 2020 was approved by YSU Board of 
Trustees at June 2018 meeting. With finalization of the 
agreement, YSUF Agreement audit recommendations have 
been considered and are deemed closed. Gifts for the 
Benefit of the University next review is 2020. 

Procedures for evaluating conflicu of interest have been 
developed and documented. Correclion action has been 
Implemented. Audit recommendation has been addressed 
and Is closed. 

on schedule• no chanBe to report at t his time 

Prior Status Comment 

Pending finaliza tion of aereement wit h YSUF 

Pending finalization of agreement with YSUF 

N/A• new 

N/A · new 
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Audit Rttonvnend•tJon Numb•t / NatM ..... 
Dat• luued 

Rlik C.tqo,y 
RbkUwl 

DMdon 

Octafn•I De1dllne 

2018-01-03 eCUBE Requisition Approval 
overrides 

Procurement Audit 

5/22/18 

Financial 

Moderate 

Finance and Business Operations 

5/21/2018 

aosED 

2018-01-04 eCUBE System Administration 

Procurement Audit 

5/22/18 

Information Technology 

Moderate 

Finance ,rnd Business Opc r3trom 

12/31/2018 

ON SCHEDULE 

2018-01-0S Vendor Master Flle Changes and 
Maintenance 

Procurement Audit 

5/22/18 

Flnancial 

Moderate 

Finance and Business Operations 

12/31/2018 

OH SOIEDUl( 

Summary of Re-commendation 

Sever.al eCube users In Procurement are assigned to J user 
group that enables the user to override other approvals In 
the workflow. Evaluate the eCUBE user group permission 
that enables a user to override approvals to determine if It 
can be removed. 

Syste m administ rato r users have ability to manually create 
eCube user accoun1s ("'direct logins"'), circumventing the 
controls of automated aeation of users from Banner. 
Evalua te structure of system adm inistra tion to e nsure 
monitoring of elevated system ad ministra tion accounts. 
Strengt hen controls around manually crea t ed eCUBE "d irect 
log in" accounts. 

Procedures for changes to vendor master file no t consiste ntly 
implemen1ed. Vendor master file not periodically revJew ed 
for duplicate records. Ensure supporting documentation for 
changes to ve ndor master file are complete and maintained. 
Review vendor master file- for duplicates and scrub eCUbe 
vendor lis t against Banner vendor master file a t least annual. 

2018-01-06 Review of Vendors for Debarment Purchases processed outskte of eCube are no t reviewed for 
debarment from state or federal funding (for pu rchases on 

Procurement Aud!t federal grants). Ensure procedures include verificallon 

5/22/18 vendors are no t de barre d h orn s tate o r federal (for 
purchases on fede ral grant) purchasing. 

Financial 

low 

Finance and Bus iness Operaho ns 

12/31/2018 

ONSCHEOULE 

Thursday, August 9, 20 18 

Summ;uy of Respanse 

Buyer role In eCUBE has been upcfoted to turn off 
ability to override requisition approval rules and 
approve requisitions on behalf of other approvers. 

Current Status Comment 

As noted In management response. overrfde ability was 
removed from buyer role in eCube. Correction action has 
been Implemented. Audit recommendation h;,s been 
addressed and is closed. 

Site administrat ion has been removed from anyone w it h a on schedule • no change to report at this t ime 
buyer role in eCUBE syste m. Roles of individua ls with site 
admintst rat ion access will be reviewed; ava ilability of system 
activity logs w ill be evaluated. Based on syste m review, 
certain roles require setup as direct logins. Procedures w ill be 
upda te d to require all d irect lcsins follow same approval 
proce ss as requeste rs a nd approvers . 

Staff were reminded of procedures fo r set up of new vendor. 
New Vendor Form will be revised to Incorporate confltct. of 
Interest verification. Vendor maintenance procedure s will be 
updated for procedures for addit ions, changes, and 
Inactivat ion of vendor records and annual review of records. 

New Vendor Form will be revised to add a review and 
verification that ve ndor was no t debarred from sta te or 
federal funding. De partmenta l procedures for processing 
purchase orders in eCUBE wfll be reviewed a nd updated to 
Incorpora te s tandards, including responsibilities of buyers 
and informat ion 1equlred 10 be mainta ined. Tr3ining on any 
updates will be provided to re levant s taff. 

on schedule• no change to report at this time 

on schedule • no change to report at th is time 

Prior Status Comment 

N/A- new 

N/ A- new 

N/A•new 

N/A • new 
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Audit RKomnwnd•Uon Numb.,/ N•m. 
Aud• 
0.t• luued 

Ride Clt1t,or'Y 
Rhklewl 

""'"°" 
Orltl,nal Oudlln~ 

Curtent Statui 

201s-01-01 capturing and Reporting Cost 
Savimzs 

Procurement Audit 

5/22/18 

Financial 

LOW 

Finance and BusinessOperaUons 

6/Y>/2018 

a0$lO 

2018·01-08 eCUBE Syste m User Accounts 
Maintenance 

Procurement Audi! 

5/22/18 

Financial 

Low 

FmJnce and Business Operations 

12/31/1018 

ON SC:HECULE 

2018-01·09 eCube Contract Management 
Module 

Procurement Audit 

5/22/18 

Financial 

low 

Finance and Business Opera I Ions 

12/31/2018 

ON SCHEDULE 

2018-01-10 Documentation Mainta ined In 
eCUBE 

Procurement Audit 

5/22/18 

Financial 

Low 

finance and Business Operations 

12/31/2018 

ON SC:HECUL[ 

Thursday, August 9, 2018 

Summary of Recommendation 

Procedure.s have not been deve loped for capturing or 
determining and reporting the corresponding cost s.avings for 
purchase under each one of the.se policy and procedure 
requfrement.s. 

Periodic review of eCUBE user list against a list of act ive 
employees is not performed. Procedures for changes to 
manua l direct login accounts not documented. There are a 
large number of inactive eCube user accounts. 

eCube contracts module not consistentfy Implemented. 

Few instance.s weie noted where manual supporting 
documentation mafntained In eCUBE was not consistent 
across all transact ions or was not complete. 

Summ ary of Response 

Develop procedures for capturing or determining ond 
reporting corresponding co.st saving.s for purchase.s made fn 
accordance with unfver.slty purchasing poUcy. Though a high 
level cost savings analysi.s was completed for the Governor's 
Taskforce report a, spread.sheet w ill be created and 
maintained beginning with FY19. This spreadsheet w ill 
capture cost savings for purchases made by ulllidng group 
purchasing agreements, obtaining three quote.s, and through 
competUtve selection proce.ss. 

At least ::innuallv, sCJub eCUBE user list agafnst ilCt ivc 
employees list. Document procedures for ensuring direct 
login account access Is removed t imely. Evaluate pu,-ging 
inacllve eCUBE accounts. eCUBE System User Accounl 
Main1enance procedures will be updated to incorporate 
procedures for additions, changes, and inact iva t ion of user 
accounts as well as annual review of records for poulble 
inactivation and purging. 

Evaluate fulfy Implementing the eCUBE contracts module for 
enhancing contract compliance monitoring, 
Dlrtttor of Procurement Services wm evaluate eCUBE 
contract module and determine if it i.s an appropriate 
.solutk>n for contract compliance monitoring and managlns 
contract explratlon and mile.stone trackina. 

Current Status Comment 

Procedures for capturing. tracking, and aggregating cost 
.savlng.s have been developed, documented, and 
Implemented. Corrective act ion has been Implemented. 
Audit recommendation has been addressed and Is closed. 

on schedule• no change 

on .schedule • no change to report a t this t ime. Note: 
Procurement is in the process of evaluating 1he current 
cont ract management capaballtle.s of eCube against the 
need.s of the Univer.sity. 

Ensure depan menl;,I procedures include standards for on schedule. no change to ,eport at this time 
documentation captured and maintained in eCUBE. Ensure 
procedures a1e documented and communicated to relevant 
Purchasing Oe!partment staff. Departmental procedures for 
processing purchase orders in eCUBE will be reviewed and 
updated to incorpora te standards, including respons1bll1ties 
of buyers and fnformalion required to be maintained in 
eCUBE. Relevant staff will be !rained on any updates. 

Prior Sl'atus Comment 

N/A· new 

N/A • new 

N/A • new 

N/A • new 

Page S of S 



0 30 

Department 

Controller's 
Office, 10 

AUDIT RECOMMENDATIONS DASHBOARD 

1st QUARTER FISCAL YEAR 2019 

Audit Recommendations - Days to Current Deadline from 9/5/18 

2018-01-10 Documentat ion Maintained in eCUBE 

2018-01-09 eCube Contract Management Module 

2018-01-08 eCUBE System User Accounts Maintenance 

2018-01-06 Review of Vendors for Debarment 

2018-01-05 Vendor Master File Changes and Maintenance 

2018-01-04 eCUBE System Administ ration 

2018-01-02 Waivers of Competitive Bidding 

2015-03-02 Tracking Faculty Workload 

60 90 120 

Risk Category / Information 
/ Technology, 1 

Human 
Resources, 4 

Vice President for 

Finance and Business 
Operations, 5 

Resources, 1 

150 

Risk Level 

• recommendation held open pending FY19 HR-Payroll Process Review engagement 

pr,p.ur-d by· S.1r.1h G.ampo, lntern.111 Aud.I 

8/9/2018 

■ High 

o Moderate 

□ Low 

2014-02-03 Manual Payroll Checks 

180 

Moderate, 6 

210 
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AUDIT RECOMMENDATIONS DASHBOARD 

1st QUARTER FISCAL YEAR 2019 

10 

9 

8 

7 

6 

______ Audit Recommendations Status by Audit - Current Quarter vs. Prior Quarter 

1 

0 

w w _, _, 
=> ~ -

0 w 0 w 
Vl w Vl w 

I > I > 
Vl er: Vl er: 
z z 
0 0 

FY19 Ql FY18 Q4 

PT Academic Processes 

Audit Engagement 
PT Segregation 

of Duties, 3 

PT Academic 

Processes~ 

PT Segregation of Duties 

YSUF Agreement 

Audit, 5 

Procurement 
Audit, 10 

w _, 
:::> 0 
0 w 
w Vl 

> I u w 
Vl a: 
z 
0 

FY18 Q4 

YSUF Agreement Audit 

w 
...I 
:::> 
0 
w 
:c u 
Vl 

z 
0 

FY19 Ql 

3: 
w 
z 

FY18 Q4 

Procurement Audit 
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Youngstown State University 
Office of Internal Audit 

Audit Plan Quar terly Update 
Fiscal Year 2018 

July 1, 2017 - June 30, 2018 

July 2017 - June 2018 July • Sept 

July - Sept Oct - Dec Jan - Mar Apr-Jun FY18 to date as of June 30 FY19 Quarter 1 
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Total Budget Difference Budget 

Audit and Assurance: 

Audit Engagements: 

Purchasing 230 176 114 14 534 445 (89) 
Grants/Research Compliance 10 26 241 277 440 163 90 
Payroll Process Review 42 42 - (42) 65 
Student Organizations 

. 
Continuous Auditing/Analytics 

99 177 281 76 633 576 (57) 120 
Open Audit Recommendation 

Follow-up 20 10 13 16 59 142 83 35 
Hotline Monitoring 2 5 16 5 28 60 ___ 3_2 15 

351 378 450 394 1,573 1,663 90 325 

Advisory 67 11 78 180 102 70 ---
--Administrative & Planning: 

Administrative 87 61 62 60 270 218 (52) 45 
Audit Risk Assessment, Annual 

Planning, Audit 5ubcommitte Prep 

and Meetings 71 91 64 49 275 153 (122) 15 
Enterprise Risk Management 

assistance 25 32 28 85 100 15 20 
Professional Development & 

Training 4 30 11 22 67 40 (27) 30 
Holiday, Vacation/Sick 84 91 30 25 230 _llfl. (10) 80 

246 298 199 184 927 731 (196) 190 

!Total Hours 2,578 11 2,574 11 (4)! •~I ___ 5_85~1 

Internal Audit Department staffing resources: 

Internal Audit Director 

Internal Audit Intern (15-20 hours per week duing Fall and Spring semesters) 

• difference in total hours from budget is due to variability in intern hour, 

pr~por~d. 8/3/1018 

Comment 

planning and scoping in FY18Q4 

moved to FY 19Q4 audit plan based on FY19 audit risk assessment 

IDEA audit analytics sof tware will be implemented beginning with 

FY18 Q4 analytics performed in FY19Ql 

-

FY19 Ql includes 24 hours of t raining IDEA audit analyt ics 

software 



Hotline Activity 

YSU Anonymous Reporting Hotline 
Aggregated Statistics 
Fiscal Year 20 19 Quarter 1 

As of 8/3/18 

Fiscal Year 
Quarter 1 To Date 

Total 
. ... . - -- - . ---~ 
' ' ' 

Open from previous quarter ' l: : .. 
~___,: 

Prior Fiscal 
Year Total 

...._R_e_p_o_r_·t_s _re_c_e_iv_e_d _________ .,__ ___ _._ ___ 1 _ __.I l._ __ s __ _. 

Closed 

Unsubstantiated/insufficient in formation -

Process enhancements noted -

Formal investigation -

Referred -

Total C losed -

U nder review at quarter end 

Reporting Method Quarter 1 

Ethicspoint Phone -

Ethicspoint Website I 

Total: 1 

Reporter Anonymity Quarter 1 

Anonymous I 

Not anonymous -

Total: 1 

-

-

-
--

-

-

...... ~. ---
.• ·. ' ! 

~ 

Fiscal Year 
To Date 

Total 

-

l 

1 

Fiscal Year 
To Date 

Total 

l 

-

1 

4 

-

-

I 
6 

Prior Fiscal 
Year Total 

8 

8 

Prior Fiscal 
Year Total 

8 

8 


