Hours:

Monday and Friday 7:30 am - 5:00 pm
e s Tues,Wed, and Thurs 7:30 am - 8:00 pm

Saturday 9:00 am - 5:00 pm

...a division of Media & Academic Computing Phone: (330)941-1595 e-Mail: techdesk@ysu.edu
http://techdesk.ysu.edu

Blackboard Basics
An introductory guide to using Blackboard Learn

Youngstown State University utilizes Blackboard Learn for its online course offerings, and this
guide will show you how to perform basic functions in Blackboard such as:

* Logging into Blackboard

* Searching for and adding a course

* Making sure you have the right browser plugins to use Blackboard for courses

How do I access Blackboard?
e DBlackboard Learn can be accessed by:
1. Logging into the MyYSU Portal at https://my.ysu.edu and clicking on the “Blackboard
Learn 9” link on the left
2. Going directly to the YSU Blackboard website at https://ysu.blackboard.com
3. Installing the Blackboard Mobile Learn app on your iOS or Android device in their

respective app stores (Please note that you will need to purchase access for $1.99 a year
or $5.99 for life with this mobile application)

How do I log in to Blackboard?
e DBlackboard Learn uses your MyYSU Directory Account’s login credentials for authentication.
Simply enter your username and password into the box (as shown below) and then log in.

[Bb

Blackboard

Have an account?
Use your MyYSU login and password to access Blackboard
=3 Username: [otpenguin I

—' Password:
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How do I navigate around Blackboard once I am logged in?
s There are various panes, buttons, and options once you log into Blackboard. Some of the most
used ones are described below:

Add Module — Add, Courses - View
change, or remove your current course

sections on this page list and perform
such as Alerts and course searches for

Report Cards adding courses

'webapps/portal/frameset.jsp QL Q
% Home m Help ﬁ} Logout

m My Places

Youngs

STATE™ U

My Announcemel ¢ Mobile Learning Update

> @ Announcements No Institution Announcements have been posted in the last 7

> [ Tasks days.
> ) My Grades
5 gSend Email No Course or Organization Announcements have been posted

&) User Directo in the last 7 days.
User Directory

> (% Address Book

> @ Personal Information
> [ Calendar

> £ Goals

more announcements...

My Calendar

No calendar eveffts have been posted for the next 7 days.

Course Catalog L4 =1 ) more calendar events...

[ Development Courses
My Courses

[ Faculty Training
Courses where you are: Instructor

[ Fall Term () Techdesk Practice Course (unavailable)

[ Sering Term Courses where you are: Student

(L) CSIS 4823 Rakers: Data Communications Networking CRN:
[] Summer Term 21629

Browse Course Catalog

(L) ECON 6901 Schenck: Basic Economic Analysis

My Tasks
My Tasks:

No tasks due.

more tasks...

My Announcements - My Courses - View
View announcements your current course
posted by instructors list; click on the link
about courses you are for a course to open
enrolled in that course
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How do I enroll in a course?
e A user can self-enroll into a course by following the steps below. Please note that these steps

require using Blackboard’s web site.
1. Ifyou are not already logged in, log into the YSU Blackboard website by entering your

MyYSU Directory Information into the Username and Password fields and clicking
Login.

Blackboard

Have an account?

Use your MyYSU login and password to access Blackboard

= Username: Iptpenguin l

—' Password:

2. Click on the Courses tab in the upper left.

Youngstown
STATE "UNIVERSITY

My Institution Courses 1

3. Inthe Course Search field, enter the course number (i.e. the “1525” portion of CSIS
1525, no quotes) and click Go.

Youngstown

STATE "UNIVERSITY

53] tyinsiuton {_courses
Add Module

Course Search
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4. Determine which course you need to enroll in from the list. Click the downward-pointing
double arrow next to the course name and then click Enroll.

\% Browse Course Catalog

Search Catalog Cofffse [ Name 4] (Contains %] [1525
AN Creation Date [ Before 4] [03/21/2013 | Go |

Browse Categories
Select a category to gee only courses belonging to that category

--unspecified catefory-- $| Go

Browse Terms
Select a term to seeffonly courses belonging to that term

--unspecified tefn-- $| Go

Course ID

2N Course Name Instructor Names Description Textbooks

CIS_1525_Chennadif =
CIS_1525_Chennag
CIS_1525_John =22\

1 —

ghennadi: Survey Of Operating Systems (CRN: 24767) Ranjith Chennadi
_Chennadi: Survey Of Operating Systems (CRN: 21539) Ranjith Chennadi
525_John: CSIS_1525_John: Survey of Modern Operating Systems Roy John
CSIS_1525_Reed: Survey of Modern Operating Systems Andrae Reed

Displaying 1 to 4 of 4 items Show All | Edit Paging...

5. Verify that the course information is correct, enter the course password if your instructor
has required it, and click Submit to enroll into the course.

CSIS_1525_Reed CSIS_1525_Reed: Survey of Modern Operating Systems Self Enro

\% Self Enrollment

iy Enroll in Course: CSIS_1525_Reed: Survey of Modern Operating Systems (CSIS_1525_Reed)
Andrae Reed

Instructor:
Description:

Categories: Education:Higher Education

Submit

Click Submit to proceed. Click Cancel to quit.
Cancel@

6. After clicking Submit, you should see an enrollment success message. Click OK to
continue.
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What browser plugins and/or applications will I need to see all content on Blackboard?
e Many Blackboard courses utilize 3™-party plugins to display multimedia content. Some of the
following programs and their links that may be required are listed below.

Software Windows Mac OS X
Name
A A ) o
Rijzfiir gg%t http://get.adobe.com/reader Preview is built-in
A F.
dobe Flash http://get.adobe.com/flashplayer
Player
Adobe
://get. . hock
Shockwave http://get.adobe.com/shockwave
Apple L e ey
o http://www.apple.com/quicktime/download/ QuickTime is built-in
QuickTime
. OS X 10.5/10.6: Java is built-in
Oracle Java https://java.com 0S X 10.7+: https://java.com
RealPlayer http://www.real.com http://sg.real.com/?mode=rp_mac
VLC http://www.videolan.org/vlc/index.html

What if I am missing some content in a Blackboard course?

e Be sure that all course menus and navigation menus are fully extended. These sections are
located in the far left and upper left sections of the window. They can be further opened by
expanding the single arrow on the far left to see the course menu and/or the double arrow to the
immediate left of the course title (see below for screenshots).

Youngstown
STATE "UNIVERSITY Y
. oungstown
. 5 oo 1 _courses ] Click the el e Aes
Click the
. double
single
arrow to
arrow to N
# Announcements expand
open the 720\
: the (v c 154823 Rakers
sidebar Read me First! #_51S_4823_Rakers:
' course Data
Posted on: Tuesday, January 17, 2 Cﬂnlnunlullons
This is the shell for CSIS-4823 menu Networking CRN:
21629)
Show Course Menu
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What do I need to use the Blackboard Chat / Chat Room function inside of a course?

e You will need the Java plugin available from https://java.com to use chat. If you have allowed
the Java applet on the website and accepted all Java prompts but are still having trouble getting

chat to load with newer versions of Java, the following steps can help to address this issue.

1. Open the Java Control Panel

a.

do not see it, use the search in the top right.
b. Windows — Open the Control Panel and click on the “Java” or “Java (32-bit)”
control panel item. If you do not see it, use the search in the top right.

[-XsNs) System Preferences
[« > ] [ ShowaAil (Quavl )
et e
= i [e)
& M B Q
General Desktop & Dock. Mission Language Security Spotlight  Notifications
S, = T &Y
Hardware
=
-, [ = Y
CDs&DVDs  Displays Energy Keyboard. Mouse Trackpad  Print&Scan  Sound
R
Internet & Wireles:
= e
iCloud Mail, Contacts ~ Network: Bluetooth Sharing
£

Go to the “Security” tab
and lower the security slider to “Medium”

™~

3. Restart your web browser and the chat should now load after accepting the Run prompt

-

Do you want to run this application?

Publisher: Blackboard Inc

Locations: https://ysu.blackboard.com:8443
https://ysu.blackboard.com

This application will run with unrestricted access which may put your computer
and personal information at risk. Run this application only if you trust the
locations and publisher above.

This application will be blocked in a future
Java security update because the JAR file
manifest does not contain the Permissions
attribute. Please contact the Publisher for more
information. More Information

[ conce |

.
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OS X — Open System Preferences and click on the “Java” preference pane. If you

o8] R
@Qvl@ » Control Panel » All Control Panel tems » v ‘ 5 ’ ‘ Java X
&, | Java (32-bit)
ows Help and Support for "Java"
Windows =

8006 Java Control Panel

General | Update  Java Advanced
(¥ Enable Java content in the browser
Security Level

- Very High

™)

- High (minimum recommended)

Least secure setting - AllJa
presenting a security prompt.

PPfications will be allowed to run after

Exception Site List
Applications launched from the sites listed below will be allowed to run after
the appropriate security prompts.
ck Edit Site Lis
fems to this is Edit Site List...

| Restore Security Prompts | Manage Certificates... |

oK Cancel |

e 0 0 Blackboard Chat
@ view [BcClear Testing Access Here (Participant)
s njoined the session)

Participants (1) Role | & (0) n left the session]
horcer joined the session]
orcer left the session)]

nsky joined the session)

y joined the session]
y left the session]
y joined the session]
y left the session]
y joined the session]

@ compese

Joined session successfuly.

i serinfo

[ 2

B Frivate Message




What cookie settings should I be using if I am on a Mac or iOS device?
e Ifyou are having trouble logging into a 3™-party site directly from Blackboard such as
MyLabsPlus from a Mac or i0OS device, the following steps can help to address this issue.

Mac OS X: .
LEE (M File
About Safari
1. Click the Safari menu and choose Preferences... Safari Extensions...

Preferences...

Private Browsing...
Reset Safari...

Services >
Hide Safari #H
Hide Others X &H
Show All

Quit Safari ®Q

2. Go to the Privacy tab and choose Never for “Block Cookies:”

e 00 Privacy

o] 3w [7] ¢

(Cenen) Lnl el s AL Al RS S L

| B & 4

B o e anced

e ta 0

Cookies and other website data: | Remove All Website Data... |

2 1 websites stored cookies or other data | Details... |

Block cookies: (| ) From third parties and advertisers

Limit website access to location services: () Prompt for each website once each day
() Prompt for each website one time only
@ Deny without prompting

Website tracking: | | Ask websites not to track me

Web search: || Prevent search engine from providing suggestions @
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i0S (iPhone, iPad, iPod Touch):

1. Tap on Settings from your iOS device’s home screen

«ll AT&T 3G

A0

Messag. s Calendar Photos Camera

-

YouTube Stocks Maps

Notes Clock App Store Settings

il ATET % will ATET 2 2:32 PM © 33%
General
Search Engine Google >
AutoFill Ooff >
Open Links In New Page >

Privacy

Private Browsing

Accept Cookies From visited »

Clear History

Clear Cookies and Data
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How do I unenroll from a course on Blackboard that I am no longer in?

e Ifyou are in a standard enrollment (non auto-enroll) course that is from a previous semester but
is still listed, you will need to contact the Tech Desk via one of the options below so that we can
remove you from the course (or courses).

Walk-up: YSU Tech Desk, 4™ Floor Maag Library
Phone: 330-941-1595
Email: techdesk@ysu.edu

Current Tech Desk hours are available at http://techdesk.ysu.edu/
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